
The information recorded on this page is essential to ensure the correct identification of your car, its specification and
any replacement parts that may be required. Whenever you take your car to an MG Authorised Repairer or suitable
equipped service centre be sure to present this book to the service reception.
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The MG Dealer certifies that these details are correct and that the car has been carefully prepared in accordance with
MG Motor Pre-Delivery Inspection standards.
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WARRANTY

■■■ Warranty period

The warranty period commences on the date of first registration. MG covers your new MG ZS EV for 60 months or
150,000 km (whichever comes sooner). The warranty transfers to each new owner so long as it hasn’t expired.

■■■ Warranty period of main assemblies

The MG Motor has committed itself to providing the warranty period of 96 months or 150,000 km (whichever comes
sooner) for high-voltage battery pack, and 60 months or 150,000 km (whichever comes sooner) for drive motor, power
electronic box (PEB) and vehicle control unit (VCU) in key components of new energy vehicles.

■■■ Warranty Terms and Conditions

MG Motor reserves the right to make changes in content, description or terms of the warranty policy if it’s deemed
necessary by legislation or business objectives and agree to give MG Dealers notice of any changes.

MG Warranty conditions require that:

1. All claims are notified to, and carried out by, an authorised MG Repairer during the Warranty period.

2. All repairs, damage rectification or fitting of replacement parts and accessories are carried out by an authorised MG
Repairer and in accordance with MG instructions.

3. The vehicle has not been altered from the original specification, where said alterations maybe found to be the cause
of any subsequent component failure.

4. The vehicle has not suffered from neglect, improper repair, or improper use, and has been properly cleaned,
maintained and serviced in accordance with MG’s recommendations.
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WARRANTY

5. Each main service is carried out within 1,500 km or 28 days of the recommended mileage interval or service
anniversary date as shown on the Service Interval Plan (within the service portfolio) and that the appropriate
service record page is stamped and endorsed by the servicing agent. Whilst the warranty will not be invalidated if a
non-authorised repairer carries out this work, Warranty faults resulting from work carried out by a non-authorised
repairer may not be covered under the MG Warranty.

6. The vehicle must have a full and accurate service history, in line with MG Motor’s recommended servicing plan, using
genuine parts and fluids to the correct specifications.

7. MG approved parts are used for repairs effected under warranty, except as an emergency repair, which must be made
good within 14 days using components approved by MG.

8. The vehicle is not used for rallying, racing or competition purposes of any kind.

9. The vehicle is not subjected to any load heavier than the maximum recommended by the manufacturer.

10. The owner’s protection under the terms of the MG Warranty does not affect their statutory rights in law.

■■■ Warranty Cover
1. Guarantees repair replacement or adjustment, free of charge, by an authorised repairer, of any part which fails during

the warranty period, as a result of a manufacturing or material defect.

2. Guarantees all ‘wear and tear’ items, (excluding tyres) that are subject to failure as a result of a manufacturing or
material defect during the first 12 months of the Warranty period or prior to the first scheduled chargeable main
service, whichever is sooner.

3. Guarantees any parts replaced under the terms of the warranty for the balance of the warranty period only.
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■■■ Warranty Exceptions
1. Those items which require replacement or maintenance due to damage or which have been subjected to fair wear

and tear - e.g. brake pads, bulbs, wiper blades etc.

2. Those items which require adjustment or replacement as part of routine servicing and maintenance during the
warranty period.

3. Corrosion resulting from fitting accessories that are not approved by MG, or from fitting approved accessories in a
manner not in accordance with MG’s fitting instructions.

4. Replacement of anti-freeze, hydraulic fluids, unless required in direct connection with the repair or replacement of
an approved component.

5. Any failure caused by lack of, or improper maintenance. The recommended maintenance is shown on the Service
Interval Plan.

6. Damage caused by, or arising from, war, strikes, vandalism, accidents, collision, fire, explosion, theft or attempted
theft, adverse weather conditions or any act or omission that is willful, unlawful or negligent.

7. Depreciation or any consequential loss.

8. Any exploratory dismantling charges will only be reimbursed as part of valid claims. It is the responsibility of the
warranty holder to authorise and to pay the charges if it is proved that the failure is not the responsibility of MG.

9. Any vehicle that has been written off by an insurer, or any repair, replacement or alteration not authorised by MG,
experimental adjustments or vehicles modified in any way from MG’s specification.

10. Vehicle that have exceeded the maximum permitted mileage covered by the Warranty.
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WARRANTY

■■■ Warranty for wear and tear

No. Description Warranty period Remarks

1 A/C filter 3 months / 10,000km

2 Brake pad/Brake disc 6 months / 10,000km

3 Tyre 6 months / 10,000km

4 Battery 12 months / 20,000km

5 Remote control battery 3 months /5,000 km

6 Wiper blade 3 months /5,000 km

7 Bulb 3 months /5,000 km

Note: The content not covered in this manual shall comply with the relevant national laws and regulations.
■■■ Owner Responsibility

It is the responsibility of the owner to maintain and care for their MG Vehicle properly. Recommended maintenance and
care procedures should be followed and only products deemed safe, used for the care of your MG.

It is the vehicle owner’s responsibility to keep their vehicle regularly maintained. It is recommended you keep your
maintenance records and receipts safe and accessible. The scheduled maintenance records should be completed whenever
you visit a MG Dealer for service or maintenance.
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WARRANTY

■■■ Extra Expenses & Damages

Under the terms of this warranty, MG Motor is only liable for the repair or replacement of original parts by an authorised
MG Dealer or an authorised MG Repairer, that are defective in material or manufacture.

MG Motor is not liable for any costs incurred in getting to a MG Dealer/Repairer, use of a loan car or hire car during the
period of repair, any subsequent loss of earnings or other financial loss, including travel costs and lodgings.
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SERVICE INTERVAL PLAN

The maintenance plan recommended in the manual is the optimum maintenance cycle based on the test operation
conditions. The vehicle must be maintained for the first time in 3 months or 3,000 km to inspect the equilibrium status of
the high-voltage battery pack. “Regular Maintenance Plan” or “Special Maintenance Plan” shall be carried out according
to integrated factors such as domestic road conditions and driving conditions.

In order to maintain the performance of the high-voltage battery pack, the customer shall carry out equalizing charge
regularly (at least once a month), as detailed in the User Manual.
■■■ Regular Maintenance Plan

• Preconditions applicable to this plan

The vehicle is consistently operated with the passenger and luggage loading within the limits laid down in the Owner’s
Manual;

The vehicle is driven on appropriate roads at speeds within the limits allowed by law;

The recommended fluids are always used.

• Maintenance types

The Regular Maintenance Plan is composed of Type A and Type B Inspection services. The two types are carried out at
the intervals described as below.

Maintenance type A B A B A B A B

Distance (x 1,000
km)/Time (months) 24/12 48/24 72/36 96/48 120/60 144/72 168/84 192/96

Note: Amount of kilometer or month (whichever is sooner).

6



SERVICE INTERVAL PLAN

• Regular Maintenance Items

Service Type
No. Maintenance Item

A B

Vehicle Interior and Exterior

1 Check the function of the parking brake and adjust it as necessary. ● ●

2 Check the interior and exterior lighting, horn and system warning display
functions. ● ●

3 Check the surfaces of windscreen and rear window, and the working condition
of wipers and washers. ● ●

4 Check the status and function of seat belt. ● ●

5 Check various control functions of A/C. ● ●

6 Check the status and function of seat. ● ●

7
Check the conditions of front compartment cover lock, tailgate lock , door
locks, hinges, door checks, etc., clean up all the dust and refill lubricating grease
as necessary.

● ●

Front Compartment

1 Check the connection and status of 12V battery. ● ●

2 Check the high-voltage harness for mutual interference, wear or damage. ● ●
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SERVICE INTERVAL PLAN

Service Type
No. Maintenance Item

A B

3 Check the washer fluid level and add to the standard level as necessary. ● ●

4 Check the brake fluid and transmission fluid levels, and add to the standard
level as necessary. ● ●

5 Check the status of cooling system pipeline and connecting parts. ● ●

6 Check the level and concentration of coolant, and add to the standard level
as necessary. ● ●

7 Check the status of A/C system pipeline such as the compressor, the cooling
pipeline and the condenser, and clean relevant surfaces as necessary. ● ●

8 Check the status of brake vacuum booster and hose. ● ●

9 Check the drive motor mounting bracket. ● ●

Vehicle Bottom

1 Check the appearance of high-voltage connector and if it is fitted properly; check
the surface of high-voltage connector for damage and if it is fitted in place. ● ●

2 Check the high-voltage harness for mutual interference, wear or damage. ● ●

3 Check the appearance of vent valve for damage, and check the marking for fitting
to see if it is moved. ● ●

8



SERVICE INTERVAL PLAN

Service Type
No. Maintenance Item

A B

4 Check the status of manual service switch to ensure reliable mounting and clean
up the dust on the surface. ● ●

5 Check the mounting position of the cooling water pipe clip to ensure reliable
sealing. ● ●

6 Check the marking for fitting the mounting bolt to see if it is moved and ensure
the bolts are fastened.

● ●

7 Check the appearance of housing (including the bracket) for crack or
deformation.

● ●

8 Check the appearance of high-voltage battery pack grounding wire and replace it
as necessary. ● ●

9 Check the equilibrium state of the high-voltage battery pack and suggest owner
to carry out equalizing charge as necessary. ● ●

10 Check the status and thickness of front and rear brake pads and brake discs,
and replace them as necessary. ● ●

11 Check brake pipes and hoses for condition and security. Ensure that hoses are
not twisted or kinked. ● ●

12 Check the wheel bearings and drive shaft sleeve. ● ●

13 Check the suspension and steering system for leakage or wear. ● ●
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SERVICE INTERVAL PLAN

Service Type
No. Maintenance Item

A B

14
Check the tread depth to see if the tyre is worn or damaged abnormally. Check
the four-wheel alignment data and perform front and rear wheel rotation as
appropriate.

● ●

15 Check the tyre pressure, and make adjustment as necessary. ● ●

16 Check if the chassis and underbody bolts and nuts are fastened or fixed, and
replace them as necessary. ● ●

After Maintenance and Repair

1 Use diagnostic software to reset maintenance interval indicator. Check for fault
codes and determine operation status of the control systems. ● ●

2 Check the status and function of communication module with the scan tool. ● ●

3 Check software version of electronic control units and upgrade to latest version
if available. ● ●

4 Carry out the road test, and check the status and function of power system,
brake, steering and other systems. ● ●
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SERVICE INTERVAL PLAN

• Special Maintenance Items

Transmission fluid - replace every 80,000 km.

Brake fluid - replace every 2 years.

Coolant - replace every 4 years or 96,000 km whichever is sooner.

A/C filter element - replace every 2 years or 48,000 km whichever is sooner.

Guide for panoramic sunroof maintenance - Use grease recommended by the manufacturer regularly for its maintenance.
Or consult MG Dealer if the car is often drived in dusty or sandy places.

■■■ Special Maintenance Plan

• Conditions

The special maintenance plan applies when the vehicle is consistently operated under any of the following conditions.

• Often driving at temperatures below 0 °C or above 40°C.

• Often undergoing rapid acceleration or deceleration, or driving at high speeds.

• Often parking in a humid environment or driving on a road with water accumulation.

• Driving in mountainous areas.

• Used for special purposes such as taxi, police car or transfer cart.

• Items

1. If the vehicle is mainly driven in hilly or mountainous areas, or often in the humid environment, replace the brake
fluid every 40,000 km or 1 year (whichever comes first).
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SERVICE INTERVAL PLAN

2. If the vehicle is driven in dusty or sandy areas, check the A/C filter element every 5,000 km, and replace it as
necessary.

3. If the brake is applied too frequently (such as driving in mountainous areas), check or replace the brake disc and
brake pad more frequently.

4. Carry out the inspection items in the Type B or consult the authorised MG Repairer.
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SERVICE RECORD PAGES

The following pages provide a complete record of the routine services.

This information is important and could affect your warranty entitlement. Always make sure that the appropriate page of
the Service Record is stamped and signed on the completion of each service visit.
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REPLACEMENT MAINTENANCE BOOK

When the final service record entry has been completed, you should order a replacement document from your MG Motor
Repairer or suitable equipped service centre in order to continue keeping an accurate record of your car’s service history.

Remember to transfer the details recorded under ‘Vehicle Details’ to your replacement book.
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VEHICLE SPECIAL MAINTENANCE AND REPAIR RECORD

Maintenance and Repair Record

Date Odometer
Reading Name Maintenance or Component Repaired Comments
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Reading Name Maintenance or Component Repaired Comments

31



VEHICLE SPECIAL MAINTENANCE AND REPAIR RECORD

Maintenance and Repair Record

Date Odometer
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SRS COMPONENT REPLACEMENT RECORD

 

R e p a ir e r s  S t a m p

S R S  C o m p o n e n t s

O d o m e t e r  R e a d in g D a t e

S ig n a t u r e

 

R e p a ir e r s  S t a m p

S R S  C o m p o n e n t s

O d o m e t e r  R e a d in g D a t e

S ig n a t u r e
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SRS COMPONENT REPLACEMENT RECORD

 

R e p a ir e r s  S t a m p

S R S  C o m p o n e n t s

O d o m e t e r  R e a d in g D a t e

S ig n a t u r e

 

R e p a ir e r s  S t a m p

S R S  C o m p o n e n t s

O d o m e t e r  R e a d in g D a t e

S ig n a t u r e
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VEHICLE SAFETY RECALLS

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g

In most countries it is a requirement that owners be notified of safety defects that are the subject of a recall campaign for
rectification, and are provided with information concerning the action they must take.

In the event of a recall campaign affecting your car, you will be contacted and invited to have your car inspected free of
charge.

If you suspect that your car has been missed by a recall campaign you should contact an MG Authorised Repairer or suitable
service centre for advice. Details of any work carried out on your car under a recall campaign will be recorded on this page.
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VEHICLE SERVICE ACTIONS

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g

C a m p a ig n  N u m b e r D a t e

A c t io n

O d o m e t e r  r e a d in g
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